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The Evolution of Patient-Focused Billing
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The most
patient-friendly
mobile billing
interface.
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In the demanding sphere of healthcare, tackling billing complexities can be a daunting task. The
burdens of manual invoicing, tracking down overdue payments, and administrative overload can
be overwhelming. Enter Doorstep™ by ClearBalance®: an innovative, patient-centric mobile billing
interface designed to uncomplicate the billing process, empower patients and boost provider
collections.

Doorstep™ is not just a mobile payment solution, but a versatile digital billing platform, engineered
to increase patient engagement and simplify the payment process. This multichannel billing and
payment system is adaptable to your patients’ demographics and payment behavior, offering various
digital billing and collection methods, like text-2-pay, QR codes, email links, and website links to
foster a seamless payment experience.
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A win-win for patients and providers.
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Optimizing Billing Procedures
and Reducing Costs:

With Doorstep, healthcare providers
can revolutionize their billing process,
leading to decreased administrative
expenses. Automation of payment
collection and the elimination of
manual invoicing, Doorstep provides
valuable time and cost savings, allowing
healthcare providers to concentrate
on their primary goal — exceptional
patient care.

Accelerating Overdue

Account Resolution:

As the industry frontrunner in expediting
patient overdue accounts, ClearBalance
facilitates patients in settling their balances
over time by providing the most versatile
and affordable payment plans. This
forward-thinking approach to payment

recovery paves the way to quicker and more

consistent payment resolution, thereby
enhancing the financial performance of
healthcare providers.

Customized Payment Solutions:
Doorstep by ClearBalance enables
providers to tailor payment options based
on their patients’ demographics and
previous payment history. This not only
provides adaptable payment options but
also amplifies financial results with

various patient cohorts. Consequently, it
amplifies the effectiveness of Doorstep by
promoting increased patient engagement.
Offering customized payment solutions,
Doorstep diminishes the divide between

providers and patients, engendering a more

efficient and streamlined billing process.
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with Private-label Branding:
Doorstep provides healthcare providers
with an opportunity to present a
seamless experience for their patients
by implementing private-label branding.
The interface can be personalized with
the provider’s unique brand identity,
incorporating their logos, color palettes,
visuals, and messaging, thereby
enhancing patient trust and interaction.

Significantly Improved

Financial Outcomes:

ClearBalance prides itself on settling
accounts promptly. With Doorstep™,
chasing late payments becomes less

of a burden for providers. This culminates
into substantial cost savings, consistent
revenue, and improved patient relations.
With Doorstep, providers can expect
improved cash flow, lesser delinquency
instances, and overall operational
efficiency.

Extended Team Support:

Partnering with ClearBalance® translates
to gaining a proactive extension of

your financial team. ClearBalance
spearheads patient collection activities,
manages patient repayment programs,
and offers top-tier account and customer
service support. This comprehensive
team approach ensures that providers
have the expertise and support needed
to navigate the intricate landscapes

of healthcare billing.



In Conclusion:

Doorstep by ClearBalance is a simplified billing solution that unearths efficiency and elevates patient
satisfaction. By automating payment collection, tailoring targeted messaging, and resolving self-pay
accounts, Doorstep empowers healthcare providers to overhaul their billing practices and enhance their
financial performance. With private-label branding and a supportive team of experts, Doorstep delivers
a seamless and patient-centric experience. It is time for healthcare providers to harness the power

of Doorstep by ClearBalance and transform their billing process. Experience the myriad benefits of this
simplified billing solution and uncover the potential for heightened efficiency and patient satisfaction.
Do not let billing complexities stand in your way - adopt Doorstep today!

Visit clearbalance.org to learn more about Doorstep and how it can

metamorphose your billing practices. Let Doorstep take the lead and D 00 rste p

unlock a world of possibilities for your healthcare organization. It's time to
. . . I . by OO ClearBalance
bring innovation and ease into billing, with Doorstep by ClearBalance. HEALTHCARE"
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