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CLEARBALANCE OVERVIEW

Advancing Healthcare,
Engaging Patients.

Our Commitment To Healthcare

ClearBalance Healthcare is at the forefront of transforming healthcare
finance. We champion the health and financial security of every patient
we serve, acting as compassionate allies in the complex journey of
patient financing.

Our commitment extends beyond financial solutions; it's about
engaging patients with innovation, serving with compassion,
and leading with a commitment to delivering comprehensive
financial experiences. By fostering financial confidence, we
aim to create a healthier, more informed community.

ClearBalance Healthcare is more than a simple
solution; we're a beacon of hope and wellness in
both physical and financial aspects of life.

Our Mission, Vision, and Values

Our mission is fo make comprehensive healthcare
services financially accessible and affordable
for everyone. Through partnerships prioritizing
whole-patient care, we foster healthier
communities. By valuing physical, mental,
and financial well-being, we strive to
deliver exceptional care to all.

) We understand that health exceeds

O clinical care, encompassing financial
well-being. Our revolutionary patient

@ financing engagement supports
patients not just in managing
expenses, but in navigating
healthcare finance’s complexities.
Through innovation, compassion,

and commitment, we deliver an
exceptional financial experience.

= Health and Wellness for All:
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consumers afford necessary care. PATIENT
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Sensible Payment Options: SERVICES
Assisting healthcare clients in

offering practical payment solutions. v



Committed to Enhancing Financial Health and Patient Care

By merging our robust partnership ethos with healthcare providers and our swift integration
of patient-friendly financing solutions, we serve as an essential extension of your finance
teams. Our role encompasses leading patient collection efforts, managing tailor-made
repayment programs, and providing exceptional account and customer service support.
These efforts are designed to not only bolster the fiscal health of healthcare systems
through significant cash infusions at the start of each partnership but also to enhance
financial health and accessibility with minimal disruption.

Through this integrated approach, ClearBalance stands at the forefront of facilitating both
immediate and lasting benefits, ensuring healthcare accessibility and promoting financial
stability for all patients.

Our Comprehensive Suite of Services

* Patient Collection Activities: We lead with expertise in patient collection activities,
ensuring smooth and respectful processes.

* Management of Patient Repayment Programs: Custom repayment solutions
designed for patient convenience and financial sustainability.

» Exceptional Account and Customer Service Support: Our team becomes an integral
part of your finance operations, prioritizing customer satisfaction and support.

* Immediate Cash Infusion: Early partnership stages see an injection of cash,
bolstering your financial position without delay.

* Analytics-Driven Financial Guidance: Utilizing sophisticated analytics, we provide
strategic insights aimed at optimizing financial performance and operational
efficiency.

* Reduced Collection Activities: By assuming the responsibility for internal collection
efforts, healthcare systems can focus on advancing patient health programs.

* Integrated Account Management: Our Account Management Team aligns with your
finance teams, enhancing collection workflows and financial counseling strategies.

The ClearBalance Advantage

The ROI of the ClearBalance program is robust, earning acclaim for being a high-value
program among healthcare CFOs and CEOs. With our continuous evolution to meet the
financial needs of patients today and into the future, ClearBalance remains at the
forefront of developing patient financial solutions.

'/ For more information please visit clearbalance.org
or call us directly at 888.334.4022 to schedule
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